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An innovative workforce enablement platform that delivers a complete view of
assets, work orders, records, and Al-powered decision support




A comprehensive,
mobile-native
solution that
optimizes every
aspect of your field
Service operations

With an evolving, increasingly challenging business landscape, the need
for real-time insights into field service operations is critical. Traditional data
analysis often falls short, leaving valuable information trapped in silos and
hindering the ability to make data-driven decisions and optimize efficiency.

KloudGin's Field Services Suite is designed to streamline your operations

and maximize efficiency. Imagine equipping your mobile workforce with an
innovative solution that empowers field workers to capture real-time data and
insights directly from the field, transforming your service delivery

Born in trucks and in the field, KloudGin's unified platform effectively manages
all types of assets and operations. By combining field service capabilities

and asset management, our solution provides a comprehensive view of data
and operations, enabling better decision-making and improved efficiency.
Empower field workers with the information, tools and processes they need to
succeed:

+  Streamline workflows: Dispatch jobs efficiently, track technician progress,
and optimize routes - all from a user-friendly mobile app.

*  Improve first-time fix rates: Equip technicians with the information they
need to resolve issues on the first visit, reducing repeat trips and customer
frustration.

*  Enable data-driven decision making: Gain real-time visibility into field
operations, allowing you to identify trends, optimize resource allocation,
and make informed business decisions.

*  Optimize onboarding and collaboration: Accelerate onboarding and
strengthen employee and subcontractor expertise with instant access
to essential information, actionable insights, historical records, and
organizational knowledge, equipping them for success in all situations.

*  Enhance customer satisfaction: Real-time service updates and self-
service options provided via intuitive customer portals, keeping customers
informed and engaged throughout the process.

The KloudGin
Difference

+85%

First time
fix rate

| +90%

Customer
satisfaction

+25%

Faster resolution




“With KloudGin's asset management, field service, and
Connected Customer solutions in place, Cal Water was able
to rapidly transform our business by connecting customers
with employees and workers with the information they
need. KloudGin's cloud-based solutions enabled speedy
implementation in a matter of weeks. We are rapidly
innovating and leveraging cloud and mobile technologies to
connect our customers, crews, back office, partners, and
equipment in real-time, from any device.”

Michael Luu
Senior VP, Corporate Services & Chief Risk Officer
California Water Service
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The future of field service
management: cloud-based,
Al-powered and fully connected

Unlock the power of actionable
insights

KloudGin's Field Services Suite seamlessly integrates
with your existing systems, eliminating data silos

and providing a holistic view of your field service
operations. Connect your field workers with the critical
information they need, exactly when they need it. With
real-time, robust data flows, your field service teams
are empowered to make data-driven decisions that
improve efficiency, boost customer satisfaction, and
drive business growth.

Enable best-in-class mobile
workforce management

Designed for today’s modern workforce with fast
innovation cycles and a ‘worker first’ imperative,
KloudGin delivers an unparalleled mobile experience
and simplified training for high system utilization.
Streamline and automate workflows, from job
prioritization and scheduling to real-time monitoring
and adjustment, with an Al-powered scheduling engine
that dynamically adapts to changing conditions.
Effectively monitor and manage all scheduled work in
real-time, with rapid plan schedules to allow schedulers
to quickly adjust to last-minute, urgent or emergent
requests.

“Digital transformation is helping us maximize our scheduling, asset
reliability and uptime, reduce capital and operational expenditures, extend
asset life, reduce unplanned downtime and provide superior customer
service - all without increasing operational, safety or environmental risks.
KloudGin has a deep understanding of how to effectively deploy mobile

field asset management for seamless adoption and their team has
extensive experience servicing the utility industry.”

Dave Vogel
Executive Vice President
Louisville Water




Empower teams with intelligent co-piloting

Improve insight into your business processes with our business
intelligence reporting and dashboard platform with machine
learning capabilities and cloud based data warehouse. Detailed
reports, built-in analytics and an easily configurable dashboard
help you quickly track important metrics and identify issues. See
patterns from volumes of data using embedded Al.

Gain an intuitive user experience

Designed with the mobile user in mind, with an intuitive interface,
speech recognition, image capture and comparison, and GIS
interactivity to simplify onboarding, reduce training time, and
empower seasoned professionals and new hires to excel in their
roles.

Provide simplified, efficient onboarding

Quickly onboard and support contractors and new employees.
High quality data capture and centralized operational data
supported by Al-embedded co-pilots gives non-experts an expert
perspective into their operations, with instant access to essential
information, actionable insights, historical records, and tribal
knowledge that equips them for success regardless of individual
skill level.

The end-to-end digitization of work orders and on-field activities

has been designed to be easy for users to adopt and utilize, helping

contractors and new hires get up to speed and easily update,
edit, annotate and modify records in the field as needed. Manage
critical events and emergencies with ease, with the ability to bring
subcontractors rapidly up to speed with essential processes and
workflows and the information they need to tackle even the most
urgent challenges.

Enhance safety & regulatory compliance

Ensure implementation and adherence to safety regulations
and streamline compliance reporting with digital safety forms,
continuous data capture, and end-to-end reports on a single
platform to simplify audit trails, reporting and other regulatory
compliance requirements, fully integrated within your existing
workflows.
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The power of a
Single Face of
\/\/Ol’k Improve efficiency

& performance

Our KloudGin Field Service Suite provides a modern mobile
application with a single face of work through a unified platform
that connects the field service workforce and asset management,
giving you a comprehensive view of your data and operations.
Whether you need to manage long-cycle, short-cycle, linear, vertical 0

or hybrid assets, our solution has you covered. By streamlining -I— 2 O /O
your workforce and operations, you can achieve better efficiency,

increase customer satisfaction, reduce downtime and make
informed decisions using our modern solutions.

Improved technician productivity

Sectors

+20%

Water & wastewater Gas Utilities Electric utilities
utilities
Improved technician utilization
Refuse Municipalities, Utility ecosystem

government & partners & providers

public sector 8 O %

Engineering, Telecom Commercial & Fewer truck rolls

procurement & industrial
construction
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Workforce

Employees

| |
Predictive & Preventative KI Ou d G n Al + ML

Vertical

Linear

Unlock immediate value with KloudGin's complete platform seamlessly integrating
Enterprise Asset Management (EAM) and Field Service Management (FSM) to
provide specialized and automated workflows, enhanced data utilization, rapid
response to weather events and improved decision support that helps maximize
budget and workforce — all while improving compliance, worker safety and helping
mitigate risk.
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Connect people and processes
across all phases of work and
asset management

In today’s utility environment, it's critical for companies to have accurate data to respond efficiently and effectively to
customers’ needs. KloudGin's single face of work and unified platform can assist in managing the entire lifecycle of work,
making data visible across operations, reliability and maintenance teams so workers have the information they need to make

sound business decisions.
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The KloudGin
Difference

Our solutions are purpose-built for the field workforce, with a
shared scheduling engine across assets and workforce, user-
friendly real-time collaboration, and powered by actionable
Al-powered insights and decision support. KloudGin delivers a
best-in-class user experience that helps improve performance,
safety, efficiency, and customer satisfaction.

Unlock value across your operations and

teams

»

»

»

»

Fully Integrated, Mobile-Native Solution

A fully integrated, mobile-native field service and asset
management solution designed for today’s modern utilities
with an intuitive user experience that improves adoption and
increases productivity - all on a single platform.

Mobile Workforce Empowerment

Streamlines workflows, simplifies onboarding, enables real-
time data capture and sharing, and delivers real-time decision
support with mobile-native, generative Al-powered technology.

Advanced Analytics and Real-Time Insights

Advanced analytics and real-time, Al-driven insights designed
for utilities strengthen decision support and enable a more
complete view of your assets and workforce.

Unified Scheduling Engine

A unified scheduling engine that spans assets, work types and
work groups to optimize performance and boost efficiency
across crews, assets, and locations.

“KloudGin's ease of use for
field crews, its integration
with our Esri ArcGIS and
other systems, and its
modern configurable
platform for diverse
workflows and assets will
be essential in providing
mission-critical services to
our customers.”

PE. Assistant Vice President,
Gas Operations, Measurement and
Operations Support | MGE
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With KloudGin, you gain:

Intuitive, mobile native user experience

Scalable, composable & extensible platform

Whether you're a small municipal utility or a large regional provider,
our platform is built to scale, adapting to your specific needs and
growing with you.

Utility grade security

Embedded enterprise-grade security protocols align with industry
best practices, while hardened cloud architecture safeguards
sensitive customer and operational data.

User-friendly interface minimizes training time and maximizes
adoption. Leverage the power of our software to get your
workforce up and running quickly.

Expert support

Our dedicated team of utility asset and workforce management
specialists provide white-glove service across the entire
customer journey. From implementation to ongoing support and
improvement, our experts ensure successful integration with
existing systems, comprehensive training for your teams, and
24/7 assistance to maximize the value of your mission-critical
applications.
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Empowering the world’s most
INnnovative organizations

KloudGin was uniquely born in the field alongside the hard-working
men and women who keep our lights on and water and gas flowing.
KloudGin deeply understands the challenges faced by utility
companies, and we have designed our platform for today’s modern,
mobile workforce. We are not just software developers; we are
partners, standing alongside you on the journey towards a more
efficient, resilient, and safer industry.

By unifying field service management and asset management on a
single platform, KloudGin unlocks significant value through end-
to-end visibility and control of the work order life-cycle, ultimately
driving improvements in asset performance, safety, profitability, and
job satisfaction.

KloudGin

Single Face of Work ™

To learn more about how KloudGin can support your business,
please get in touch with our team:
1-877-256-8303 | kloudgin.com

KloudGin equips your workforce with the right tools, data, and
insights to make informed decisions, optimize operations, and deliver
exceptional service safely. We believe in the power of information,
connectivity, and collaboration, delivered seamlessly and securely to
transform utilities from within.

Unlock value across your
operations and teams with a
Single Face of Work.

About KloudGin

KloudGin is the only cloud provider to combine Enterprise Asset

& Field Service Management and Al-powered algorithms into a
single solution which connects the back office, customers, mobile
employees, and assets. Built for the workers who use it most,
KloudGin eliminates traditional information and process silos to
enable clients to unify systems, resources, and processes in real
time so they can transform the customer experience and improve
worker productivity.

© KloudGin, Inc. All rights reserved. All other trademarks and service marks are
property of their respective owners.




